
Various facilities available in Maha Metro Pune for Persons with Disabilities- 

The following facilities are available for persons with disabilities at metro stations: 

1. Lifts for transitioning from the entrance to the platform 

2. Ticket counters designed at a lower height 

3. Drinking water counters at a lower height 

4. Tactile pathways for individuals with visual impairments 

5. Dedicated restrooms for individuals with disabilities 

6. Availability of wheelchairs 

7. Assistance facility for individuals with disabilities if required 

8. Ramp access at essential locations 

The following facilities are available on metro trains: 

1. Designated space for wheelchairs in the coach situated in the center of 

the train 

2. Wheelchair securing facility 

3. Facility to contact in case of emergency. 


