MAHA-METRO Tender No. PLADM-04/2018 Section-4 (Scope of Work)

5.1.

5.2.

5.3.

SECTION-4

SCOPE OF WORK

GENERAL.:

MAHA-METRO has its head quarter located in 101, The Orion, Opposite Don Bosco
Youth Centre, Koregaon Park, Pune- 411001. MAHA-METRO desires to hire vehicles
(Taxies) on monthly & daily basis for use of its officials. To meet this requirement an
Agency/Firm/Company for providing the above stated services required to be associated
under contract agreement. This service contract shall be for a period of 12 (Twelve)
Months effective from the 15t Day of succeeding month of the date & month of issue
of LOA.

LOCATION OF SERVICES

Normally, the successful bidder shall have to provide the transport services (AC or Non-

AC vehicle as mentioned in Section-9 —Financial Bid) in the Municipal Limit of Pune City
& Municipal Limit of Pimpri-Chinchwad area, but in event of requirement the service of

vehicle may be used in entire state of Maharashtra.

TIMING & DURATION OF SERVICES
(For Vehicle on Monthly Basis)
Normal reporting time for vehicle hired on monthly basis shall be 9 AM every day and

working hours shall be 10 Hours/Day but in exceptional case the working hours of vehicle
may be extended as per need & the vehicle may require to report early also as desired by
controlling officer. The vehicle deployed with any official shall not deny to work for the
extended period or early reporting. The additional hours shall be paid suitably as per
accepted rate in Section — 9 (Financial Bid). At the time of reporting of vehicle, it should
be well prepared in all respect, neat & clean and fueled adequately. As the requirement of
vehicle on monthly basis may vary, hence controlling officer of MAHA-METRO shall
inform service provider about the exact number of vehicles required by a separate letter
time to time.

(For Vehicle on daily Basis)
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MAHA-METRO Tender No. PLADM-04/2018 Section-4 (Scope of Work)

5.4.

5.5.

5.6.

5.7.

The requirement of vehicle on daily basis shall be informed to service provider 24 Hours
before in normal condition but in case of urgent requirement it may be at shorter notice
also. The place & time of reporting & duration of services shall be informed to service
provider time to time.

The requirement of these vehicles is on working days of Maha-Metro but in case of

requirement it may be called on holidays also.

AGE & FITNESS OF THE VEHICLE & OTHER REQUIRMENT
The deployed vehicle shall not be older than January-2016, mechanically fit. The vehicle

should be equipped with all required safety equipment, stepony, fire extinguisher, Tool
Kits, First aid box, Torch, Mobile Charger, Audio System. The driver shall always carry a
mobile phone to communicate with the officers of MAHA-METRO. Such facility shall be
provided by service provider at his own cost.

The vehicle to be deployed should be washed daily & interiors should be wipes & sprayed
with fragrances. No foul smell should emit from the interiors.

OPERATIONAL CHARGES

All operational charges, Fuel & Lube, consumables, maintenance charges, repair of

punctures, taxes, penalties, insurance, road taxes wages of diver shall be borne & arranged
by service provider. The service provider shall ensure that the driver should always have

minimum Rs. 2,000/ in cash with him to meet any incidentals or urgent expenses on duty.

DRIVER’S ETIQUETTE & OTHER REQUIREMENT

Drivers deployed with the vehicle should be trained, disciplined, well behaved, poses good
etiquette & social behavior. It is compulsory to wear a neat uniform for all drivers deployed
with MAHA-METRO. Each driver shall wear an identity card with all required particulars
like name, address, photo, age, blood group, emergency contact numbers etc. Service

provider shall ensure the above at his own cost.

LEGAL & STATUTORY REQUIREMENT
Prior to deployment of vehicle, the service provider shall arrange all legal & statutory

documents pertain to the deployed vehicle at his own cost. Following documents shall
accompany the vehicle in original.
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MAHA-METRO Tender No. PLADM-04/2018 Section-4 (Scope of Work)

5.8.

5.9.

a)
b)
c)
d)
e)
f)
9)

Valid Registration of vehicle in appropriate class (Taxi)
Insurance of vehicle, driver and passengers & third-party loss
Fitness Certificate (If required)

PUC certificate.

Valid driving license of driver in appropriate category.
Necessary permit / Road tax etc.

Any other Documents required as per local law of Govt. of Maharashtra State.

The above documents shall be obtained by service provider at his own cost and the cost incurred

shall be deemed to inclusive in costed hire charges by service provider.

5.10.

5.11.

PARKING CHARGES, TOLL TAXES, ENTRY TAXES
All parking charges, toll taxes, entry taxes during on duty running of vehicle shall be paid

by service provider initially and it will be reimbursed by MAHA-METRO on production

of receipts along with monthly bill.

FINE / PENALTIES BY STATUTORY AUTHORITY

Any fine or penalties imposed by statutory authority / law enforcing authority due to rash

driving of vehicle, not obeying traffic rules by driver, disobeying/ misbehaving with police
or law enforcing authority, wrong parking, parking in No Parking Zone, Honking,
inadequate documents with vehicle shall be borne by service provider.

BREAK DOWN SERVICES

Though the deployed vehicle should be technically fit in all respect, but in case of any

breakdown due to accident /mechanical failure/unforeseen reason the service provider shall
arrange the toeing of vehicle to the workshop, necessary repairing at his own cost. A
suitable & equivalent replacement shall be provided by service provider within 2 (Two)

hours.
MEASUREMENT, RECORDING OF TIME & DISTANCE
Each vehicle shall accompany a LOG BOOK. Its duty of driver to enter the time of

reporting at the office of MAHA-METRO or at the place of reporting as decided by

Officers of Maha-Metro. Following provision shall apply in this regard.
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(@)

(b)

(©)

5.12.

5.13.

The travelled distance shall be measured by an untampered, sealed & calibrated odometer
fitted with the vehicle. The service provider shall ensure the correctness of odometer and
durational calibration shall be carried out by service provider. Maha-Metro may ask to
produce such calibration certificate as per his desecration.

Each day’s reporting time, place visited and initial & final reading of odometer shall be
entered in LOG BOOK by driver & get verified by user Official of MAHA-METRO.
Additional 04 (Four) Kilometer payable distance each for to & fro journey from night
parking yard /garage of vehicle to place of reporting shall be added to net travelled distance
of the day. This provision is applicable for the vehicle on monthly hiring basis & daily
hiring basis within the municipal limit of PMC & PCMC.

OUT STATION JOURNEY (OUT OF CITY OF PUNE)

The vehicle hired on monthly or daily basis may be used for out station
journey (Out of City of Pune & Pimpri-Chinchwad) in case of requirement. In
event of outstation journey the driver should have sufficient money to meet the
fuel / minor repairing /puncture repair/ breakdown expenses. Out station journey
plan shall be intimated to service provider sufficiently before the time of start.
If night stay is required in event of outstation journey, accommodation for driver
shall be provided by Maha-Metro in dormitory class up to Rs. 500/per night. No

Food allowances shall be provided by Maha-Metro.

PERIODICAL MAINTENANCE

The service provider shall arrange periodical maintenance of vehicle as per
manufacturer’s recommendations for the vehicle put in services of Maha-Metro at his
own cost. Maha-Metro shall not bear / reimburse any such expenses.

The detail of periodical maintenance done shall be recorded by service provider in
Vehicle Maintenance Log Book.

Regular inspection of the vehicles will be done by the service provider. In the event of
non-satisfaction of the user official of MAHA-METRO, either due to driver or
performance of vehicle as the case may be, the service provider shall provide a suitable

replacement immediately.
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5.14.

5.15.

TRAINING OF DRIVERS

The drivers deployed with the vehicle should be adequately trained with basic official
etiquettes & must be familiar with all traffic norms/rules. They should also pose basic
technical knowledge of automobiles and capable to handle minor technical issues
associated with vehicle. It’s the responsibility of service provider to train the drivers &

arrange a refreshing training time to time.

TANTATIVE QUANTITY OF DEPLOYMENT OF VEHICLE

SCHEDULE —A (Monthly Hiring): -

NOS OF
ESTIMATED
MONTHS
SR. NO. DESCRIPTION TYPE NUMBER OF
HIRING
VEHICLE/MONTH
FOR
1 2 3 5 6
Hiring of passenger vehicle for office use of
Maha-Metro  including rental  charges,
operational charges (wages of diver, POL,
Maintenance, Insurance, all taxes, etc.) & other
incidental charges inclusive as described in
tender document.
1. Swift desire or Equivalent
(Max monthly running up to AC 20 12
2080 Km)
2. Innova or Equivalent 1
(Max monthly running up to AC 5
2080 Km)
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MAHA-METRO Tender No. PLADM-04/2018

Section-4 (Scope of Work)

SCHEDULE B. (Daily Hiring - To be hired On Call Basis): -

ESTIMATED
NOS OF
NUMBERS OF
MONTHS
SR. NO. DESCRIPTION TYPE | UNIT DAYS OF
HIRING
HIRING /
FOR
MONTHS
1 2 3 4 5 6
Hiring of passenger vehicle for office use of
Maha-Metro including rental charges,
operational charges (wages of diver, POL,
Maintenance, Insurance, all taxes, etc. as
described in tender document.
Max daily running up to 80 Km and for 10
hours
1 Swift desire or Per
Equivalent AC | vehicle 15 12
/ day
2 _ Per 15 12
Innova or Equivalent )
AC | vehicle
/ day
Note: -

1. The above table exhibit the tentative requirement of vehicle monthly/daily

2. The successful contractor shall not have any claim over the above number of vehicles.

3. Maha-Metro have right to revise (increase or decrease) the number of vehicle or duration of hiring as

per its discretion, under the both the above schedule.

4. The contractor shall be notified in writing by Administration Department or Controlling Department

regarding actual number of vehicles to be deployed, time to time.
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